Article 1 of Terms and Conditi Chapter 1 General Provisions
1.We shall rent a vehicle (hereinafter referred to as "rental car") to a renter in accordance with the provisions of this terms and conditions. If the specified
driver differs from the renter, according to Article 8.3, the renter shall inform the said driver of this agreement and ensure that the driver observes
them. Matters not prescribed in this terms and conditions or bylaws shall be handled in accordance with laws and regulations or general customs.
2.We may accept a special contract, provided that it does not infringe upon this terms and conditions and bylaws or administrative rulings or general
customs. In that case, the special contract shall prevail over this terms and conditions.

Chapter 2 Reservations

Ale 2 Rl RGeS e may make a reservation specifying the class of vehicle types, the rental starting date, the rental location, the rental
period, the return location, the driver, a child safety seat and other accessories requests, and other rental condlllons (hevelnaﬂer referred to as "rental
conditions") in advance after agreeing to this terms and conditions as well as our price list and other terms. When reserving a micro-bus, the renter shall
be obliged to specify the covered area or destination, number of passengers and purpose of use as conditions of the rental.
Upon receiving a reservation request from the renter, we shall accept the reservation within the range of the rental cars we own. The renter shall pay us
the reservation deposit specified by us unless we agree on a special case.
Article 3 Reservation Change
If the renter wants to change any of the rental conditions in the Article 2.1, the renter must obtain our approval by the commencement date of the rental.
Article 4 Reservation Cancel
1.The renter or we may cancel a reservation following our prescrlbed rocedure
2.1f the car rental agreement (hereinafter referred to as "Rental greemem ) is not signed within one hour after the rental starting time due to
circumstances caused by the renter, the reservation shall be deemed to be cancelled.
3.In the case of the Article 4.2 above, the renter shall pay us the prescribed reservanon cancellation fee. We shall refund the reservation deposit received
to the renter when this reservation cancellation fee has been paid.
4.f the reservation is cancelled or the Rental Agreement i oot signed due to the circumstances caused by us, we shall refund the reservation deposit
received and shall pay the prescribed penalty to the renter.
5.If the Rental Agreement is not signed due to reasons caused by neither the renter nor us such as an accident, theft, non-return, recall, natural disaster,
etc., the reservation shall be deemed to be cancelled. In this case, we shall refund the reservation deposit received.
6.For the web email cannot be sent to the email address submitted by the renter or we cannot reach the
renter by phone, we may Consider the reqervation t6 be invaid.
Article 5 Substitute Rental Car
1.If we cannot provide a rental car that meets the conditions requested by the renter such as the class of the vehicle types, accessories, smoking
or non-smoking preference, etc. (hereinafter referred to as "conditions”), we may propose an alternative rental car {hereinafter referred to as
"substitute rental car") to the renter.
2.1f the renter accepts the offer in the previous clause, we shall lend a substitute rental car under the same rental conditions as the reservation request
except those conditions that could ot be met In such a case, the renter shall pay the lower rate if the rental rate for the class of the substitute rental car
is lower than that of the requested rer
3.If the renter refuses the offer of lhe subsmule rental car as set forth in the Article 5.1, the renter may cancel the reservation.
4.In the case of the previous clause, if the car rental is not possible due to the circumstances caused by us, the reservation is deemed to be
cancelled, and we shall follow the Article 4.4 reservation cancel clause: We shall refund the reservation deposit received and pay the prescribed
penalty to 'the renter.
5.In the case of the Article 5.3, if the car rental is not possible due to the circumstances not caused by use, the reservation is deemed to be
cancelled, and we shall follow the Article 4.5 reservation cancel clause: We shall refund the reservation deposit received.
Article 6 Indemnity1.
Except for the cases described in the Articles 4 and 5, the renter or we shall make no claims whatsoever to each other regarding the reservation cancel or any unsigned agreement.
Article 7 Reservation Agent
1.The renter may make a reservation at the travel agents or other business partners (hereinafter referred to as "agents") that take reservations on our behalf.
|ZhThe renter who made a reservation through the agent may change or cancel such reservations only through the same agent. The reservation change must be approved by us through
Article 8 Entering a Rental Agreement
1.While the renter shall present the renting conditions as set forth in the Article 2.1, we shall present the rental conditions as set forth in this terms and
conditions and bylaws and the price list. Exceptions are the followings: When there i no car available for rent, or  when the renter or the driver is in any
of the conditions that are speclf d in the Article 9.1 and 9.2 (all items).
2.0nce the Rental Agreement is entered, the renter shall pay us the rental fee prescrlbed in the Article 11.1. If the renter wants to use a discount
coupon issued by agents, the renter must present it upon entering the Rental Agreement.
3.Following the Basic Instructions issued by the governmen( a%ency (nole 1), we shall request the renter to present the driver's license (note 2) of the
driver designated by the renter (hereinafter referred to driver”), and to submit a photocopy of the license in order to record the full name,
address, the category and the number of the driver's Ilcense and to anach a copy of the  driver's license in the rental register (original rental slip) and
the rental certificate as prescribed in the Article 14.1.1f the renter himself or herself is the driver, the renter shall present his/her own driver's license
and submit a photocopy of the license. If the renter himself/herself is not the driver, the driver shall present his/her driver's license and submit a
photocopy of the license.
note 1 The Basic Instructions issued by the governing agency relers m Article 2(10) and 2(11)of "The Basic Instrucnon concerning Rental
Vehicles" issued by the Director of the Automobile Traffic Bureau, the Ministry of Land, Infrastructure and Transport on Jun 5 as Ji-Ryo No.138.
note 2 The driver's license means a driver's license as stipulated by Fuv 14 of Article 19 of Execution Rules for the Road Traffic Law whlch is
issued in _accordance with Article 92 of the Road Traffic Law. Additionally, international driver's license or foreign driver's license as stipulated in the
Article 107.2 of the Road Traffic Law, shall apply mutatis mutand\s to the driver's license.
e, at the time of entering the Rental Agreement, may ask the renter and/or the driver to present us other documents for identification in
addition to the driver's license thereof, and we may make pho(ocoples of such documents thereof.
e, at the time of entering the Rental Agreement, may ask the renter and/or the driver to report his/her mobile phone number or other means of
contact so as to communicate with the rentéror the driver dunng the rental period.
6.We, at the time of enlerln? the Rental Agreement may require payment by credit or cash, or otherwise designate other methods of payment, and the
renter and/or the driver shall follow our reque:
7.The renter may not extend the rental penud without our consent.
Article 9 Refusal to Enter the Rental Agreement
1.If the renter or the driver comes under any of the provisions set forth below, the Rental Agreement shall not be executed.
1.If he/she does not present the required driver's license or does not consent to submit a copy of a driver s license when requested to do so.
2.If he/she is considered to be under the influence of alcohol
3.If he/she is considered to show symptoms of being under the influence of narcotic drugs, stimulant drugs, thinner, etc.
4.If he/she has a child in the car without a child safety seat
5.If he/she is considered to be a member of a desngnated violence group or organization related to such a group, or is deemed to belong to some other anti-social
organization
2.We rgnay refuse to enter the Rental Agreement or cancel a reservation if any of the following cases app\y m the renter or the driver.
1.When a third party other than the driver, designated at the time of reservation tries to drive the rental
When the renter or the driver have failed to punctually pay the rental cha!ge or other financial Ilahllmes lo us in the past.
3.When the renter or the driver acted in contravention of Article 18 in the
4.When the renter or the driver acted in contravention of Article 19.7 or Amcle 24.1 in the past including for car rentals from other companies.
5.When the renter or the driver had automobile insurance coverage refused due to the violation of the terms and conditions for rental or the insurance provision
6.When the renter or driver commits an act of violence, makes unreasonable requests or uses abusive language against our employees or associates when doing business with us.
7.When the renter or the driver disseminates unfounded rumors or uses fraudulenl means or force to discredit our reputation or obstruct our business.
8.When the renter or the driver does not meet all our prescribed condition:
9.When we find any ground inappropriate to execute the Rental Agreemem with the renter or the driver.
3.In the case of the Article 9.2, and the reservation has already been made, we handle the situation as the cancel reservation case due to the circumstances caused by the renter.
;he tr:eme[ sl’aal\ pay us the prescribed reservation cancellation fee immediately. We shall refund the reservation deposit received to the renter when this reservation cancellation fee
s been pai
Article10 Completion of the Rental Agreement
1.The Rental Agreement shall come into effect when the renter pays the rental charge to us and we deliver the rental car to the renter or the driver.
In this case, the reservation deposit received shall be allotted as part of the rental char
2.The de\lvery as described above shall take place at the rental slarllng date and time at Ihe vemal location as specified in Article 2.1.
Article11 Rental Charge
. hBe ren'alhcharge means the total amount of the following. We shall specify the rental charge in detail as well as the basis for calculation in the price list.
asic charge
2.Deductible compensation charge
3.0ptional equipment charge (Accessories)
‘Drop-off charge
.Fuel or electricity charge
.Vehicle delivery and pick up charge
Other charges
2.The basic rental charge shall be in accordance with lhe}ance of which we have submitted to the Director of the Land Transport Office of District
Bureau of Transport (the Director of Hyogo Land Transport of the Comptroller Division of Kobe Transport in Hyogo and the Director of the Land Transport
Office 'ol the Okinawa General Affairs guveau in Okinawa, which shall be also applicable to the Article 14.1 hereunder), and which is implemented at lhe
time of rental.
3.When the rental charge is changed after the reservation has been made in accordance with Article2, the rental charge shall be determined based on
the comparison between the rental charge applied at the time of reservation and the rental charge applied at the time of rental and whichever lower shall apply.
4.The rental charge shall be specified in the table of charges or bylaws.
Article12 Change of Rental Conditions
1.When the renter desires to change the rental conditions as set forth in Article 8.1 after entering the Rental Agreement, the renter shall obtain our approval.
2.We may not approve the changes in rental conditions as described under previous article (Article 12.1) if such changes interfere with our day-to-day renting operations.
Article13 Inspection and Maintenance of the Rental
1.We shall provide all the rental cars after conducting necessary pencdlc inspection and maintenance as stipulated in the Article 48 of the Road Transport Vehicle
Law (Periodic Inspection and Maintenance).
2.We shall conduct necessar{ inspection and maintenance as stipulated in Article 47.2 of the Road Transport Vehicle Law (Daily Insj é)ect\on and Maintenance).
3.The renter or the driver shall confirm that the rental car has been duly inspected and maintained under the previous articles (13.1an 2) and ensure that the
rental car is free from defects by inspection of the exterior and the accessories of the rental car, and also that the rental car meets the rental conditions.
4.Jf any defects are detected in the rental car upon the checkup under previous Article (13.3), we shall immediately perform necessary repairs and maintenance.
5.The renter or the driver is responsible for properly setting the child seat or other equipment. We shall not be responsible for such setting.
Article14 Issuance and Carrying of the Rental Certificate
1.At the time of delivery of the rental car, we shall issue to the renter or the driver a designated rental certificate of the rental car (hereinafter referred
to as "Rental Certificate”) stating items set forth by the Director-General of the District Transport Bu
2.The renter or the driver shaﬁ carry the Rental Certificate issued in accordance with Arllcle14 1from the time the rental car is received until it is
returned to us (hereinafter referred to as "period of use").
3.The renter or the driver shall imnmediately notify us when the renter or the driver loses the Rental Certificate.
4.The renter or the driver shall return the Rental Certificate to us upon return of the rental car.

Chapter 4 Use of the Rental Car
Article15 Managerial Responsibilities of the Renter or the Driver

The renter or the driver shall use and care for the rental car as its proper manager, from the time the rental car is received until it is returned to us
(hereinafter referred to as "period of use").

Chapter 3 Rental Agreement

Terms and Conditions for Rental

Article16IC Card
1 The renter shall use and safekeep the IC card (e.g. ETC card) received from us with due diligence.
Only the renter or the pre-registered driver shall be allowed to use the IC card, and no other parties shall be allowed the use the card (including family members of the renter).
3 In the event that the rental agreement ceases to be effective for whatever reason, the renter shall immediately return the IC card to us whenever we request it to be retumed.
4.The renter shall promptly inform us if the IC card is lost, stolen or damaged.
5.Regardless of whether the loss, etc. stated above is the fault of the renter or not, the renter shall bear the cost of damages and reimburse us in accordance with our request.
Article17Daily Inspections and Maintenance
The renter or the driver must perform the daily inspection and maintenance of the rental cars during the period of use as prescribed in Article 47-2 (Daily
Inspection and Maintenance) of the Road Transport Vehicle Law.
Article18 Prohibited Acts
1.The renter or the driver is prohibited from performing the following acts during the period of use.
Using the rental car for a motor frel?‘ht trucking businesses or other similar purposes without obtaining our consent as requued by the Road Transport Law

Using the rental car for purposes other than those specified or to let a third party other than the driver specrﬁed in Article 8.3
. To rent the rental car or to deposit it for security or any other acts which would infringe on our reserved r%
Forging or 'als\'{mg the license number plate or fleet number plate of the rental car, of changing the original condition of the rental car by modification or remodels.
Using the rental car for any kind of test or competition, or for towing or pushing ofher vehicles without obtaining our consent.
.Using the rental car in violation of laws or against public order and standards of decency.
. ubscnbln%m damage insurance for the rental car without obtaining our consent.

emoving the car navigation system, the audio set, or other equipment and bringing them out of the car. Using tools and parts for vehicles other than the rental car.
. Allowing a pet or letting the el oul of the cage in the rental car without our consent.
0.Taking the rental car outsi
1.Acting in violation of the Renlmg &ndmmns of Article 8.1.
2.Defacing or damaging an electric vehicle or battery charger by handling them improperly.
2.We may start legal proceedings if the renter or the driver commits an act corresponding to this article, Article 18 or Article 24 which violates criminal law.
Article 19 Measures in Case of lllegal Parking
1.When the renter or the driver parks the rental car in violation of the Road Traffic Law during the period of use of the rental car, the renter or the driver shall
pay the fines, as well as the towing charges, storage and others in connection with such illegal parkin
2.In the event that police notifies us of the renter's or the driver's illegal parking of the rental car, we shall contact the renter or the driver, instructing the
renter or the driver to move the rental car without delay and also to appear at the police station at the expiration of the Rental Agreemenl or by
specific time instructed by us for completion of the legally reauured procedure. Then the renter or the driver shall comply with such instructions given by us.
When police tow the rental car, we may collect the rental car from police on its own judgment
3.After giving the instructions to the renter or the driver in accordance with the precedmg Article, we shall confirm the status of the legally required
procedure on the renter or the driver by checking the trafiic violation notice, payment notice or the receipt of a penalty or other charges. When the legally
reqired procedure cannot be confirmed, the renter o the driver shall immedately pay the illegal parking fines to us. Furthermore, we shall require the renter
or the driver to sign a specific ‘document (hereinafter referred to as "Acknowledgement Letter") to the effect that the renter or the driver admit having
Illegag parked the rental car, that the renter or the driver shall appear at the police station and that the renter or the driver shall act in compliance with the
related laws and regulations. The renter o the driver shall comply accordingly.
4.We shall cooperate with police in pursuit of the responsibility of the renter or the driver in connection with the illegal parking, taking such action as the we see
necessary or appropriate. We shall also take necessary legal measures by submitting to Public Safety Commission documents containing personal information,
including, but ot limited to, a letter of explanation, the Acknowledgement Letter, a copy of the Rental Car Certificate and other documents as necessary in
accordance with Article 51.4. (6) of the Road Traffic Law and reporting to Public Safety Commission factual aspects of the illegal parking. The renter or the driver
shall consent to such actions we may take.
5.In the event that we receive an order for payment of a fine for illegal parking in accordance with Article 51.4.(1) of the Road Traffic Law and pays such penalty
of the illegal parking on behalf of the renter or driver, or that we pay for the search for the renter or the driver as well as the collection of the rental car, the renter
or the driver shall bear the responsibility to compensale to us for the amount of such penalt of the illegal parking and costs. The renter or the driver shall make
such payment to us on or before the due date we designate, (hereinafter referred to as "illegal parking-related ﬂnes“) I\Iega\ Parking related costs are (1)
amount equivalent to illegal parking (2) penalty for \Ilega\ parking we designate (3) Costs for search, transfer, storage and
6.In the event that the renter or the driver pay such penalty of the illegal parking to us based on Paragraph 3 and presents us w\th the receipt or the statement
marked with a receipt stamp or when we have received a refund of illegal parking penalty, we shall retur to the renter or the driver such penalty amount
(excluding the expense for reimbursement).
7.Either in the event that we receive an order for payment of a violation charge of the |Ilzgal parking in accordance with Paragraph 5 or the event that the
renter or the driver fails to make such payment to us on or before the due date we have eslgnaled we shall register the renter's or driver's name, date of
birth, driver's license number to All Japan Rent-a-car Association or other action we see approj
8 Regarding the case where the renter or driver is required to pay ilegal parking-related fines according to Pavagraph 1, if the said renter or driver does not meet the demand
to agree to our instructions in accordance with Paragraph 2, or sign the Acknowledgement Letter as required by us based on Paragraph 3, we will take measures to
charge the penalty for illegal parking(referred Io as "illegal parking fine in next article), defined in Paragraph 5, from the said renter or driver for the |||egal parking fine.
9.Notwithstanding the provisions of Paragraph 7, when we receive the fine for illegal parking and the amount of expense stipulated in Paragraph 5.3 in
full, we shall not register the renter or lhe dnver to All Japan Rent-a-car Association, or delete the registered data.
10.f Regavdmg the case where the renter or the driver pays us the full amount we have billed in accordance with Paragraph 5, if the fenter or the driver pays the said penalty of illegal
parking afterwards o is prosecuted and the order of payment of illegal parkm? ine is cancelled and wi receive a refund of ilegal parking fine, we shallrefund the equivalent amount
of illegal parking fines to the _renter or the driver (excluding the expense of reimbursement). When we are required to pay the fine for illegal parking based on Paragraph 8, we
shall act in the same way.
11.The renter or driver shall be legally obliged to pay reparations for any damages incurred by us as a result of an incident or accident that
occurred while the rental car is illegally parked (including repair fee or tow-truck expenses if the rental car is damaged when illegally parked), and we
shall not assume responsibility for any damages incurred by the renter or driver in connection with the said incident or accident.
12.In case of the renter or the driver is reported to All Japan Rent-a-car Association in accordance with Paragraph 7, if the order of the payment for fine of illegal
parking is nullified or the total amount we have billed based on Paragraph 5 has been paid, the company shall delete the registered data from All Japan

Rent-a-car Association. Chapter 5 Return of the Rental Car

Article 20 Responsibility for the Return of the Rental Car
1.The renter or the driver shall return to us the rental car at the specified returning place at or before the termination of the rental period.
2.The renter or the driver shall be responsible for damages done to us when the renter or the driver is in violation of the preceding paragraph.
3.In the event that the renter or the driver fails to return the rental car during the rental period due to a natural disaster or any other force beyond human control, the renter
or the driver shall not be liable for the damages arising from such cause. In this case, the renter or the driver shall immediately contact us and follow our instructions.
Article 21 Check of the Rental Car at the Time of Return
1.The renter or the driver shall return the rental car in the same conditions as conhrmed at the commencement of rental in the presence of our
representative, except for the ordinary wear and tear of the rental car arising from normal us
3 Phe renter of the driver, at the fime of return of the rental car. shall confirm that no articles belonging to the renter, driver, or passenger(s) have been
left behind in the rental car.
3.If the renter has any unsettled amount, he/she shall clear the balance by the time of returning the rental car.
4.In addition to the preceding paragraph, if the fuel (gasoline or diesel fuel) is not fully refueled, the renter shall promptly pay the fuel cost calculated
from our fuel calculation table based on mileage.
Article 22 Rental Charge for Rental Perlcd Extension
When the renter or the driver changes the rental period in accordance with Article 12.1, the renter or the driver shall pay ! the cheaper charge of either
the rental charge corresponding to the total rental period or the original rental charge plus the charge of the extended period.
Article 23 Returning Location of the Rental Car
1.When the renter or the driver changes the returning place in accordance with Article 12.1, the renter or the driver shall bear the expenses required to
return the rental car to the garage due to a change of the retuming plac
2.In the event that the renter or the driver return the rental car to any place other than the specified re(urnmg place without our consent required
by Article 12.1, the renter or the driver shall pay the penalty for changing the returning place as follows
Penalty = Expenses required for returning the rental car to the garage due to the change of the returning place X 300%.
Article 24 Measures in Case the Rental Car Is Unreturned
1.In the event that the renter or the driver does not return the rental car to the specified returning place after the expiration of the rental period and fails to fulfill
our requests for a return, or the whereabouts of the renter or the driver is unknown, leading us to mark that the rental car is unreturned, we shall take all possible
\'s:ga\ measu;:s mcludmg, but not limited to, filing a criminal lawsuit against the renter or the dnver. and registering the report of unreturned transaction to All Japan

ent-a-car
2.When the pvecedlng article applies, we shall take all necessary measures to locate the said rental car and equipment, including but not limited to, contacting families
and relatives and the office of the renter or the driver as well as GPS location system activation.

When Paragraph 1 applies, the renter or the driver shall be liable for all the damages done to us as set forth in Article 29 and shall bear all the expenses we have
covered for the collection of the rental car and for the search of whereabouts of the renter or the driver.

Chapter 6 in Case of Theft, and Other Causes

Article 25 Measures in Case of Breakdowns
When any abnormality or breakdown is found during the period of use, the renter or the driver shall immediately stop driving and contact us, as well as follow our
instructions.
Article 26 Measures in Case of Accidents
1.In case of accidents during the period of use, the renter or the driver shall stop driving, and shall take the measures required by the laws and
regulations as well as the fouowmg measures regardless of whether the accident is serious or n

1To o us of the accident, and follow our instruction.

2.In case of repairing the rental Car based on the lnstrucuon as described above, such repan should be performed by us or at the repair shop designated

by Us unless we agree otherwise.

3.To cooperate with us and the insurance company we contract with in doing their research on the accident, and submit the necessary documents without delay.

&To oblain our approval n adance of making a settlement or coming to an Y other agreement with any other pary invalved concerning the accicen.
2.The renter or the driver shall deal with the accident and resolve the matter on hls/ ier own responsibility.
3.We will advise and cooperate in solving the accident for the renter or the drive
4.In the case of vehicles installed with an event data recorder, we shall record evenls such as a collisions or sudden braking to  confirm the status of accidents etc.
5.We shall take measures to verify recordings mentioned in the previous paragraph f it is deemed necessary.
Article 27 Measures in Case of Theft
In the case of theft or other damages dumng the period of use, the renter or the driver shall take the following measures.
mediately report to the nearest p
2.To immediately notify us of the slluallon 'and follow our nstructions.
3. lTr? c:)gplerate with us and the insurance company we contract with in doing their research on theft or other damages, and submit the necessary documents
without delay.
Article 28 Termination of the Rental Agreement due to Non-Usability of the Rental Car
1,I| the re r or the driver cannot continue using the rental car due to breakdowns, an accident, theft, or any other cause(hereinafter referred to as
"non-usability") during the period of use of the rental car, the Rental Agreement shall terminate.
2.In case of Article 27.1, the renter or the driver shall bear the costs for collection and repair of the rental car and others incidental thereto and we shall not return to
the renter or the driver the rental charge received except where the non-usability comes under  any of the causes stipulated in Articles 27.3 or 27.5.
3.If the rental car has been defective due to any cause existing prior to its delivery to the renter, the new Rental Agreement shall be  deemed to have been executed, provided
that the renter may be offered to rent the substitute rental car. Further, Article 5.2 shall apply mutatis mutandis conceming the rental conditions of the substitute rental car.
4 Either in the events that the renter chooses nul to accept the substitute rental car under Article 27.3 or that we fail to offer to rent the substitute rental car, we shall
refund the renter the rental charge received in fi
5.If the non-usability arises from the causes no( aﬂr\huted to either of the renter, the driver, and us, we shall relund the renter the  rental charge received deducting
a portion of the rental charge which corresponds to the rental period from the start of rental to the termination of rer
6.The renter (or driver) may individually repair or change a punctured tire with the puncture repair kit or spare tire that are prowded with the rental car, However, regardless of
whether it s our responsibility or not, we shall not be responsible for damages incurred _ by the renter or driver when making repairs using the puncture repair kit or spare tire.
7 Except for the measures set forth in this Article, the renter shall make no other claims to us with respect to the damage or loss arising out of the non-usability of the rental car.

Chapter 7 Indemnity and Compensation
Article 29 Indemnity to a Third Party and the Company
1.If the renter or the driver causes damage to a third party or us durmg the period of use of the rental car, the renter shall be liable for indemnifying such
damage except for the damages arising out of causes attributed to
2.Among the damages to us as described in the Article 28.1, the Center orthe diver shall compensate us, as separately provided in the price lst, for the damages or for
business interruption resulting from non-usability of the rental car due to the accident, theft, and defacement or odor for which the renter or the driver is responsible.
rticle 30 Insurance and Compensation
1.If the renter or the driver is liable as stipulated in Article 29.1, insurance payment or compensanon shall be paid in accordance with the liability
msurance contract which we have executed concerning the rental car or our not the following limits:
Third Party Liability C verage: Bodily Injury/Death per Person - Unlimited (Includin “Austomobile L\ab\llty Insurance Policy)
2.Property Damage Liability Coverage: Ber Actdent - Unfimited (Deductible 0, ooo enf However. for all classes of ‘camping cars (Deductible: 100,000 yen)
3.Damage Liability Coverage Per Accident - Current Value (Deductible 50 0 0 yen, Deductible 100,000 yen for passenger cars blgger than JE,
sp}ecl‘a\lle'sab"lg?er than JB, Mini-vans, wagons, all classes of camping cars, micro-buses of all classes, trucks bigger than TC, and the custom-designed
vehicles of all classes)
4.Personal Injury Protection Coverage: Per Person - Maximum 30 Million yen
or some service offices (including agencies), passenger damage compensation may apply.
2.Such insurance payment or compensaton as set forth under Artice 29.1 shall not cover when the case comes under any of the exemption clauses ofthe iablty insurance or compensation system.
3.Such insurance payment or compensation as set forth under Article 29.1 shall not cover when the renter or the driver breaches any of the provisions prescribed in the terms and conditions for rental.
4.The renter or the driver shall bear damages for which insurance payment or comy {ensallon is not granted, or damages in excess of such insurance payment or compensation as
payable under Aricle 29.1, When the imis of coverage as stipulated under Article 29.1, however, are revised under a special contract, the renter or the driver shall bear damages
in excess of such limits of coverage. However, with regard to damages caused by disasters specified as major disasters (hereinafter referred to as “major disasters") under the Law
Concerning Special Fiscal Aid for Coping with Disasters (Act No. 150 of 1962), if those damages relate to loss, damage or other dama?es incurred in relation to the rental car in a
region specified as a major disaster area, the renter or ~driver shall not be requlred to reimburse those damages excluding acts of willul or gross negligence by the renter or driver
in relation to those damages.
5.The renter or the driver shall bear deductibles under the liability insurance or our compensation systems as set forth in the Article 29.1. (We shall bear the damages in case the
renter has paid the fee for the collision deductible waiver in advance.)
6.If we have paid the damages to be born by the renter or the driver, the renter or the driver shall immediately repay such an amount  to us.
7.The insurance amount for nonlife insurance contract stated in the Article 29.1 and subscription rate for the compensatory system are included in the rental charges.
Chapter 8 Termination of the Rental Agreement and Early Termination
Article 31 Cancellation of Lease Agreement
When the renter or the driver violates this terms and conditions during the period of use or applies to either Sub-Article 10.1 or 10.2, we are entitled to
cancel the contract without any form of notification and request the return of the vehicle. In such case, we will not refund the fee to the renter.
Article 32 Early Termination
1.The renter may cancel the Rental Agreemenl upon acquiring the approval from us and paying the early termination charge. In such case, we will refund
the balance for the remaining period to the rente
2.The renter shall pay the following early Yermination fee to us for the early termination stipulated in the Article 31.1 above.
Early termination charge = {(Basic rental charge for the corresponding rental period (basic rental charge for the period between the rental starting date to
the returning date)} *50%. *The consumption tax (including local consumption taxes) does not apply fo the  termination fee.
Chapter 9 Personal Information
Article 33 Purposes for Use of Personal Information
1.The followings are the purposes of obtaining and use of personal information of the renter or the driver.
_To perform the legally required particulars, including but not limited to, preparing the rental certificate at the time of entering the Rental
‘Agreement, as an authorized operator of the car rental business.
2o introduce our rental cars, used cars, al the other products and services, events, and campaign initations and such by maus phone caHs‘ and email to the renter o the driver.
3.To verify and screen the identification and the eligibility of the renter or the driver upon signing the Ren
4.To conduct a survey to the renter or the driver in order to develop new products and projects accor |ng\y and to s1udy ways ot enhance customer satisfaction.
5.To generate the data base by statistically aggregatmg and analyzing personal information to a format in which individuals can neither be identified nor specified.
2.When we try to obtain such information on the renter or the driver for the purposes not stated in any of the clauses of the Article 32.1, the Company
shall advise the renter or the driver of specific purposes in advance.
Chapter 34 Consent by the Renter or the Driver to the Registration and Use of the Personal Information
The renter or the driver shall agree that the full name, the date of birth, the driver's license number, and other personal information of the renter or the driver mg’be registered
at All-Japan Rent-A-Car Association for the duration not exceeding seven years and agree to the use of aforementioned information by the All-) t-A-Car Association
and Regional Rent-a-Car Associations as well as rental car businesses of its members for a screening pnor to entenng the Rental Agreement in any ol the following cases:
(1) When we are fined for ilegal parking based on the Article 51 Chapter 4 ltem 1 of the Road Traf
(2) When the renter or the driver has failed to make a full payment to us regarding illegal parkmg re\aled fines defined in the Article 19.5.
(3) When the rental car is not returned as stipulated in the Article 24.1.
Article 35 GPS
Some rental cars are installed with a global positioning system (hereinafter referred to as "GPS"), and the renter or the driver shall consent without objection to data
such as the rental car's current location and Toute being recorded by our said system and to data being recorded for the following situations.
(1) To conﬂrm that the rental car has been returned to the specified location at the end of the rental agreement.
EZ% To record by GPS the current location and passage route of the rental car to administer rental cars and the rental contract when it is deemed necessary under Article 24.
To use the data for marketing analysis to improve products and services provided to renters and drivers and raise renters, drivers and other customers’
satisfaction levels.
The renter and driver shall consent without objection to disclosure of data recorded by the aforementioned GPS within the limit necessary to address to demands or orders of
disclosure if we receive demands or orders to disclose that data on legal grounds or if we receive demands or orders to disclose the data by a court of law, investigating authority
or administrative body.
Article 36 Drive Recorder
1.Some rental cars are installed with a drive recorder, and the renter or the driver shall consent without objection to data such as the renter or driver’s
driving status being recorded by our said system and to data being recorded for the following situations.
(1) To confirm the status of a rental car that has been in an accident
(2) To confirm the driving status of the renter or driver when it is deemed necessary to manage the rental car or execute the rental agreement,
(3) To use the data for marketing analysis to improve the quality of products and services for renters or dnvers, or to raise customers satisfaction levels.
2. We may disclose data recorded by the aforementioned drive recorder in event of any of the followin:
(1) When it is deemed necessary to solve accidents and problems relating to
companies we are contracted with or the other party in the accident/problem)
(2) When it is required by law or by a government agency.
Chapter 10 Miscellaneous Provisions

Article 37 Rental Agency
1.In the event that we cannot loan a rental car of the class, name or model desired by the appncam (including times when the rental car is not located at the
sales sites that received the order), we shall, notwithstanding the provisions in Article 8.1, confirm the following with the applicant and, wnn the approval of
the applicant, obtain a rental car from another rental car company and loan Ihal car to the applicant (herelnaﬂev referred to as “Rental Agency”
1) In the event of problems such as an incidents or accidents, the terms and of our rental shall appl; |f our agreement is
more beneficial to the user than the terms and conditions of the rental agreemenl of the company lhat pmvlded the said rental car.
(2) The rental certificate shall have a special format in accordance with the provisions speclfed in paragraph
(3) The rental terms and conditions provided by the other rental car company shall
2. The rental terms and conditions of the rental car company that provided the said ren(a\ car shall be applied when a Rental Agency is conducted.
3. The “rental certificate” specified in the basic notice when conducting a Rental Agency shall follow the format specified by the company that provided
the said rental car or shall follow the special format of the Rental Agency specified r
In the event of an accident o other problems relating to the Rental Agency vehicle, we shall cooperate with the repair procedures of the company that
provlded the vehicle and take measures to ensure the convenience of the renter or driver at a level similar to when one of our own rental cars is rented out.
These terms and conditions shall apply when we assign another company to loan a rental car and rent the car to the renter as the owner of the rental car.
Article 38 Countervailing
In the event that we are under monetary obligation to the renter or the driver under this terms and conditions, we may countervail such monetary obligation
against the debts to which the renter or the driver is liable to us at our convenience.
Article 39 Consumption Tax
The renter or the driver shall pay us the consumption ta, including the local consumption ta, imposed on the rental transaction under the terms and conditions.
Article 40 Arrears
The renter, the driver, or we shall pay a late fee (annual rate of 14.6 %) to the other party when either party has failed to fulfill monetary liabilities based on this terms and conditions.
Article 41 Exclusion of Antisocial Forces
We declare and guarantee that the renter and driver (hereinafter collectively relerred to s “the Renter") shall not now o in the future correspond to any of the following.
(1) Gangs, gang members, former gang members who quit within the past 5 years, gang associate members, gang-related companies, “sokaiya” racketeer groups, groups
en'gagl‘;\% in cggmal achvmesyn;nder the pretext of conducting social campalgns crime groups speaahzed in intellectual crimes or other antisocial forces (hereinafter
referred to as ers
(2) Those who are associated with companies where Gang Members are considered to be in control or be substantially involved with the management of
the companies, and those who have a relationship with Gang Members that should be criticized socially.
(S)Those who are considered to use Gang Members for improper means such as for the unfair advantage of onesel‘ or a third party or to cause harm to a third

(4) Those who are considered to be involved in funds supplying or supporting of Gang Members

(5) Those who commit crimes corresponding to crimes related to “proceeds of crime” (hereinafter referred to as “the Crime") as defined in "Act for Prevention
of Transfer of Criminal Proceeds.

2. We and the renter promise not to individually or use a third party to commit a crime that corresponds to the following items.

(1)Making violent or unreasonable demands that go beyond the limits of legal liabilit

@ Uslng ahuslve language and violence or disseminating unfounded rumors or using fraudulent means or force to discredit the other party's reputation or obstruct their

(3). Acts lhat correspond to a crime.
(4)Other acts equivalent to the previous items.
If the renter violates paragraph 2 above, this shall fall under Article 31, and we shall not assume any liability if the renter sustains damage as a result of
this.
Article 42 Priority of the Japanese Version
If any discrepancy of the terms and conditions between the Japanese version and the translated versions in other languages, the Japanese version shall prevail.
Article 43 Bylaws
1.We may define the bylaws of this terms and conditions sef)ara(ely. Those bylaws shall have an equal validity as the terms and conditions.
2.In case we create or change bylaws separately, we shall announce them at our sales stores and on the brochures published by us, our price list, and our
homepage.
Article 44 Governing Law
The governing law shall be Japanese law.
Article 45 Agreement on Competent Court
Should disputes arise with regard to the rights and obligations on the terms and conditions, the competent court shall be the Summary Court having
territorial jurisdiction over the main office, branch office or any business office of the Company, regardless of the sued damages in controversy.
Additional Clause
This terms and conditions shall be effective on November 8th, 2019.
(Revised: November 8th, 2019)




